Digital Banking
Enroliment Tutorial

Take a tour of the enrollment
process for our new online
and mobile banking platform.



To start, navigate to

the online banking login
box on the home page
at nbcudu.com, or
download the new
mobile banking app.

From the login box,
click Don’t have an
account? Enroll.




AUGEASREAN  Establish identity

Let's get started

NMBIWE Please provide the following information to begin your enroliment

Social Security Number (SSN)

Account number

Date of birth (MM/DD/YYYY)

Establish Identity

Select the type of account:
personal or business.

Enter your 9-digit Social
Security number (SSN),
account number, and
date of birth.

Click Continue.




Establish Identity

Contact information )\ | Please COnflrm y0ur
— Please confirm your contact information CO ntaCt | nfo 'm atl on.

We need to verify your contact information to continue enrollment.

josephmember@gmail.com

‘ Click Gontinue.

Mobile phone
(508) 987-6543




Create a Username

You can reuse the same
username that you were using,
as long as it meets the criteria.

Login information

| Let's set up your login information to access your accounts online

It must be no less than 4
characters long, and no more
than 20 characters long.

Create your username

Username
| jmember

Username must be at least 4 characters long
sername can be up to 20 characters long

o It must not contain your

member number, your Social
& Security number, or your
birth date.

Password can be up to 20 characters long




Create your username

Username
| jmember

sername must be at least 4 characters long
sername can be up to 20 characters long

Your username mus t not:
« Contain your member number
« Contain your social security number
« Contain your birth date

Create your password

®

Password must be at least 9 characters long
Password can be up to 20 characters long

Your password must not contain the following:
* Your member number
¢ Your social security number
« Username

Your password must contain the following:
« At least one lowercase letter (a through z)
+ At least one uppercase letter (A through Z)
» At least one number
= At least one special character

Create a Password

You can reuse the same password
that you were using, as long as it
meets the criteria.

Your password must be no less
than 9 characters long and no
more than 20 characters long.
It must contain:

- At least one lowercase letter

- At least one uppercase letter

- At least one number

- At least one special character

It must not contain your

member number, your Social
Security number, or your
username.



Confirm Password

Check your password
security, and then confirm
your password.

Click Continue.

CJ Check your password security

{ @ Your password is secure, thank you for checking.




Choose Your
Account Features

(optional)

Account features

What features would you like on your account?

(D Please note: if you opt-in to eStatements, you will not be able to opt-out without our i Ay ol I
assistance. To opt-out from eStatements, contact our support at (508) 994-6546 and Hi8 ol R PR -_’:,: | -
T BRI e in eStatements.
\ ‘- z ¢ '.'.,II-:E ' r / | ?..I {
¥ [
Would you like to receive your bank statements electronically rather than by mail?

- You may also set up a

Membership nickname

| |
nickname for your account
Set a nickname for this membership to easily identify it throughout the app. n

What features would you
like on your account?

[ | |
S Click Gontin
| . | ICK LOoNntinue.
pack | | tance) ] Please note: f you opt-into
AN y eStatements, you will not be able to

opt-out without our assistance. To
opt-out from aeStatements, contact
our support at and

Enter the nickname you want to use for membership --6000:

Mickname

we will assist you.

.+3000 ®

= Membership nickname

Enter the nickname vou want to use for



You’re almost done!

Confirmation

Review & Submit

u ]
You're almost done. Please check your information before you submit. 0 . C h e C k yo u r I n fO r atl O n |
Account information T I I I

T then click the link to read

jmember

Email address ‘";':,#.' th e Te rm s a n d c 0 n d iti 0 n s C

josephmember@gmail.com

Mobile phone
(508) 987-6543

Agreement

(] By checking thi X, you acknowledge that you have read and agreed to the terms below.

Read the Terms and Conditions

G) Before you can log in, we'll need to verify your email to finalize your enroliment. Please
make sure eservices@nbcu4u.com is set as a trusted sender so the email doesn't go
into your spam folder. Once you receive the email, just click on the link and log in to
your account!




Read the Terms and
Conditions.

Terms and Conditions X - CI I C k Acce pt-

The computer system you are about to access is private and restricted. Please do not attempt to
log in or access this computer system unless you are an authorized NBCU member using your
NBCU account number and password. Unauthorized use, access or attempted access is
punishable by state and federal civil and criminal laws. All activity on this system is viewed,
monitored and recorded. Any attempt to access or use this computer system renders consent to
such monitoring and use. We may also deliver this information to law enforcement agencies for

investigation and prosecution.




Account information

Username
jmember

Email address
josephmember@gmail.com

Mobile phone
(508) 987-6543

Agreement

By checking this box, you acknowledge that you have read and agreed to the terms below.

Read the Terms and Conditions

(D Before you can log in, we'll need to verify your email to finalize your enrollment. Please
make sure eservices@nbcudu.com is set as a trusted sender so the email doesn't go
into your spam folder. Once you receive the email, just click on the link and log in to
your account!

} l Cancel ’ Confirm and Enroll

Check the box to
acknowledge that
you've read the Terms
and Conditions.

Click Confirm and Enroll.




Congratulations!

You're almost there! To log in to online
banking, please click the verification link
sent to your registered email address.

. Return to login

Congratulations!

You will receive an
email for verification
instructions to complete
the enrollment process.

Click Return to login.




" Enter your new username
& Password @) Biometric Al I and paSSWO rd .
:f .- r ‘?

Username

® jmember

Click Sign in.
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Sign in with a passkey uBcu
In your corner
Forgot username/password? 2 :

Don't have an account? Enroll >

@) Biometric

Sign in with a passkey
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Please verify your email address

To protect your account, we require that all new users verify their email address. Please check
your inbox for a verification email, and verify your email address by clicking the link in that
message.

Didn't get the email?

If you didn't receive the verification email, you can request another. It may take up to 10 minutes
to arrive. Be sure to check your spam/junk folder.

Email
josephmember@gmail.com

Send verification email
Return to login }

Please verify your email
address.

Click Send verification
email.




Click the email verification
| link in the email you
Tﬂcnmjletevuurnnli.nebankingenmllment,pleaﬁeclickthiﬁIinktoverifﬂmuremailadclressandIngintonurﬁys.tem: receive frOm the Credit

- .
To protect your privacy, email messages from NBCU will never ask you for any information that could uniguely identify you. u n I O n to CO l I l p I ete

Sincerely,

your enroliment.

Please do not respond to this message. Replies are routed to an unmonitored email account.




Click Confirm email.
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e || Confirm your email

Please click the button below to verify your
TR B  cmail address and confirm your ownership
of this account.

Confirm email




You have successfully
verified your email.

Click Return to login.

All done!

You have successfully verified your email
address.

Return to login




Identity verification

For your security, we need to send a PIN
code to verify your identity. Please select
how you want to receive your code.

™  Email
Send PIN code to email address

[ swms
Send PIN code to mobile phone

For your security, we need
to send a PIN code to verify
your identity.

Select how you want to
receive your code —
via email or SMS.

11:04 &

< 0

+1(888) 652-9538 )

Text Message - SMS
Today 11:03 AM

Greetings! Please enter
the following-PH

If this wasn'tyeu:;
your account: https://
newbedfordcu.test-
financialhost.org/
secure-account/
ITA2Wihe5EaF-
s9y9OcdVy-g




Enter the PIN code.

Enter PIN code Jl “ [l Click Submit.

We've sent you a PIN code to your mobile
(***) ***-*543. Please enter the code below.

Submit

Return to login

11:04 &

< 0

+1(888) 652-9538 )

Text Message - SMS
Today 11:03 AM

Greetings! Please enter

newbedfordcu.test-

: financialhost.org/

- - secure-account/
: i | . ITA2Wihe5EaF-
s9y9coVy-g



Create a Passkey
(optional)

i el Click Create a new
‘ffﬁ?‘ Mo need to remember passwords = S -
You can use your fingerprint or face to log in with passkeys

Lo Passkeys work on all your devices p a ss ke yl

Passkeys will automatically be available across all of your synced devices

) Enable state-of-the-art security
Passkeys work alongside password and provide state-of-the-art phishing protection

Click Remind me later
e to set up a passkey at

l Remind me later

Don't show again for this browser | | a n Oth e r ti m e "




Welcome to your

(& jmember

L BCU

Accounts & Cands Loan Services Transfers & Payments Tools & Services

Accounts

E' All accounts

Ungrouped... -$135665.29 A

MAIN SHARE «+E&000

$13,234.16 S:--001
$13,239.16 Balance —

(@] ESCROW SHARE -+6000

$369.22

$369.22 Balance

(@) PERSONAL LOAN 6000

$5,704.23 L4751
20.00 Available
$135.74 Payment due on Ap.,

FAY FIXED RATE ++6000

It

EEET T

Account summary

$13,234.16 $13,239.16 $0.00

LI} Transfer from E’} Transfer to

Transactions

Histary Upcoming

Q. Search for transaction by amount, description, note or date (mm/ddfyyyy)

=
<

Mo transactions available

Currently you have no transactions.

7N
[ ~)

MAIN SHARE --6000 S:--001 B © &
$13,608.38 - .
$13,603.38 Available Available Balance Since last login ol (A0 (E

Srore Report  Monitoring  Sawvings

Start tracking your credit score and full
credit report!

[~
L—

$16.00

Ungrouped Accounts

Chat With NBCU U

$11.00

Accounts

new Online and
Mobile Banking!

-$79,506.59



A

In your corner

nbcudu.com | 508.994.6546



